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Urgent Customer Notification 
  

Document #: DCL400874 
Reference PCN 400620 

Change Title: Product discontinuance – Important supplementary 
information required customer action 
 

Revision Date: 24 February 2009 
 

Type of Notification:  
Customer action required 

Description of Change to the Customer: 
Cortina originally published a discontinuance notice for all products from a 1.0 micron 
foundry in Dec 2007, reference PCN 1207-03.   On 24 June 2008, the last time order 
[LTO] and last time ship [LTS] dates were pushed out on 9 selected higher volume part 
numbers, to 31 March 2010 and 31 Dec 2010 respectively, based on a decision from the 
foundry to extend their manufacturing window.   Additionally, all orders become non-
cancellable and non-returnable [NCNR] after 30 Sep 2009.  Unfortunately, the foundry 
has recently notified Cortina Systems that they have lost their largest customer who 
accounted for >60% of their business and are now planning to close permanently within 
a few months.   

Customer Impact of Change and Recommended 
Action:  
 
Cortina plans to continue to honor the key milestone LTO, LTS, and NCNR dates as 
published on PCN 400620 and noted above.  This PCN, like all similar product 
discontinuance notices we publish carried the warning “Cortina systems may accept 
such orders through [LTO date] or until inventory has been depleted, whichever comes 
first.”   Because Cortina has very little time to procure material that we normally would 
have not ordered without PO’s in hand from you, our customers, we must immediately 
collect forecasts from all users of these products to insure that we have sufficient 
quantities of these devices on hand throughout the remaining period we expect to take 
orders. 
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Please note that the forecasts collected will be non-binding, but as Cortina will assume 
the risk of buying die to FC, we must reserve the right to change prices for any 
customers who purchase significantly lower volumes than they forecast.   

Additionally, Cortina may, at our sole discretion, choose to allocate product based on 
customer forecasts until the end of the published ordering period up to 31 March 2010, 
after which time any surplus materials would be offered on a first-come, first served 
basis.  

Customer Action Required: 

On or before 20 March 2009, provide Cortina systems with a forecast of all orders you 
expect to place between that date and 31 March 2010. 

The forecast should include: 

Customer Name (Not CM or distributor name) 

CM or distributor name (entity we would expect to receive the PO from) 

Cortina Part Number (see list below for products affected by this update) 

FC Qty (Total of all units planned to order between 20 Mar 2009 and 31 Mar 2010, 
regardless of delivery date) 

 

Send completed forecasts to customerservice@cortina-systems.com 

Please put “400620 LTB FC” in the subject line. 

Products Affected / Cortina Systems Ordering Codes: 
 

Affected Cortina Product Code 
Affected 

Cortina MM 
Number 

Package 
Type 

  Lead Count Media Type 

EELXT350PE.A2-866326 866326 PLCC 28 TUBE 
EELXT360PE.A2-868068 868068 PLCC 28 TUBE 
EELXT361PE.A2-868074 868074 PLCC 28 T&R  
UCLXT312ANE.A2-868448 868448 PDIP 16 TUBE 
UCLXT322ANE.A2-868449 868449 PDIP 16 TUBE 
UCLXT315ANE.A2-868450 868450 PDIP 16 TUBE 
EELXT332PE.G2-871662 871662 PLCC 44 TUBE 
EGLXT332QE.G2-871669 871669 QFP 44 TRAY 
EELXT350PE.A2-866326 866326 PLCC 28 TUBE 
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Reference Documents / Attachments: 
 
Document: Location: 

PCN400620 - Cortina Systems; LXT314 
Integrated Repeater/Transceiver, 
LXT332 Dual T1/E1 Line Interface Unit, 
and LXT360 T1/E1 Lh/SH Transceiver 

http://www.cortina-
systems.com/dynamic/pcns/52/PCN400620_PD_LXT314_LXT332_LXT360_Fa
mily_Extension.pdf 
 

 

Revision History: 
 
Original Release -  24 February 2009 

 
 
Cortina Systems, Inc.  

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH CORTINA SYSTEMS® PRODUCTS. 

NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY INTELLECTUAL PROPERTY 
RIGHTS IS GRANTED BY THIS DOCUMENT. 

EXCEPT AS PROVIDED IN CORTINA’S TERMS AND CONDITIONS OF SALE OF SUCH PRODUCTS, CORTINA 
ASSUMES NO LIABILITY WHATSOEVER, AND CORTINA DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY 
RELATING TO THE SALE AND/OR USE OF CORTINA PRODUCTS, INCLUDING LIABILITY OR WARRANTIES 
RELATING TO FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY OR INFRINGEMENT OF ANY 
PATENT, COPYRIGHT OR OTHER INTELLECTUAL PROPERTY RIGHT. 

Cortina products are not intended for use in medical, life saving, life sustaining, critical control or safety systems, or in 
nuclear facility applications. 

CORTINA SYSTEMS®, CORTINA™, and the Cortina Earth Logo are trademarks or registered trademarks of Cortina 
Systems, Inc. or its subsidiaries in the US and other countries.  Any other product and company names are the 
trademarks of their respective owners. 
Copyright © 2009 Cortina Systems, Inc. All rights reserved 

 

 

Contact Information 
Cortina Systems, Inc. 
840 W. California Ave 
Sunnyvale, CA 94086  
 
408-481-2300 
 
 
sales@cortina-systems.com 
www.cortina-systems.com 


