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Customer Notification

Change Title: Cortina Systems, Inc. Products (Ethernet Phy, MAC,
Framers, T1/E1, Transport and Legacy Phy, & EPON),
; FYIl — Latin America Regions Order and Payment
Transition, DCL200804-01

Date of Publication: 14 April 2008

Key Characteristics of the Change:

For Your Information - Latin America Regions Order and Payment Transition

Key Milestones:

Latin America Regions Order and Payment Transition Orders and Payments can be | 01 May 08
sent to the Cortina Systems (HK) Ltd office beginning on:

Description of Change to the Customer:
Cortina Systems, Inc., headquartered in Sunnyvale, CA has expanded their offices to include Cortina
Systems (HK) Ltd., located at:

Cortina Systems (HK) Ltd.
1204, Admiralty Centre, Tower |
18 Harcourt Road

Admiralty, Hong Kong

Phone: +852 34123123

eFax: +852 25201621

The Cortina System’s (HK) Ltd office is ready to accept Latin America’s purchase orders and payments. The
goal of Cortina System’s (HK) Ltd. office is to accept purchase orders in the Latin America Region improving
response time to our customers and complete this transition by 01 May 08.

HSBC Hong Kong

1F Causeway Bay Plaza I
463-483 Lockhart Road
Causeway Bay, Hong Kong
Bank ID: HSBCHKHHHKH
Acct # 809-200074-838

To assist in the new order and payment process, Cortina Systems (HK) Ltd., is requesting all current
customers to either authorize transfer of current customer set up data or complete and submit a new
‘Customer Set Up’ form (attached) to one of the following:

eFax: +852 25201621 or hkorders@cortina-systems.com

Our goal is to have all our Latin American customers fully converted to our Cortina Systems (HK) Ltd.
Location by 01 May 08.

The following documents will change to the new Cortina Systems (HK) Ltd. Logo and Address (example
below) for the Latin America customers:

1. Sales Order Acknowledgement
2. Packing List
3. Commercial Invoice
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4. Credit Memo
5. Invoice

Example of Current Sunnyvale Logo and Address:
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Cortina Systems Inc.
840 West California Ave.
Suite 100
Sunnyvale, CA 94086
United States
(408)481-2300

Example of new Cortina Systems (HK) Ltd. Logo and Address:
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Cortina Systems HK Ltd.
1204 Admiralty Centre, Tower 1
18 Harcourt Road
Admiralty, Hong Kong

Hong Kong
+852-34-123-123

Attachment: Cortina Systems (HK) Ltd. Customer Setup Form
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Cortina Systems, Inc.
INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH CORTINA SYSTEMS® PRODUCTS.

NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY INTELLECTUAL PROPERTY
RIGHTS IS GRANTED BY THIS DOCUMENT.

EXCEPT AS PROVIDED IN CORTINA’S TERMS AND CONDITIONS OF SALE OF SUCH PRODUCTS, CORTINA
ASSUMES NO LIABILITY WHATSOEVER, AND CORTINA DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY
RELATING TO THE SALE AND/OR USE OF CORTINA PRODUCTS, INCLUDING LIABILITY OR WARRANTIES
RELATING TO FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY OR INFRINGEMENT OF ANY
PATENT, COPYRIGHT OR OTHER INTELLECTUAL PROPERTY RIGHT.

Cortina products are not intended for use in medical, life saving, life sustaining, critical control or safety systems, or in
nuclear facility applications.

Cortina Systems® and the Cortina Systems logo are the trademarks or registered trademarks of Cortina Systems, Inc.
and its subsidiaries in the U.S. and other countries. Other names and brands may be claimed as the property of others.

Copyright © 2008 Cortina Systems, Inc. All rights reserved.
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