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Customer Notification

Change Title: Cortina Systems, Inc. Products (Ethernet Phy, MAC,
Framers, T1/E1, Transport and Legacy Phy, &
EPON), DCL200802-01.0; FY1 — Europe & Middle
Eastern Region Orders and Payment Transition

Date of Publication: 05 February 08

Key Characteristics of the Change:

For Your Information - Europe & Middle Eastern Regions Order and Payment Transition

Key Milestones:

Europe & Middle Eastern Region Orders and Payments can be sent to the Cortina | 11 February 08
Systems (HK) Ltd office beginning on:

Customers must convert all Orders and Payments to our Cortina Systems (HK) Ltd. | 05 March 08
Location by:

Description of Change to the Customer:
Cortina Systems, Inc., headquartered in Sunnyvale, CA has expanded their offices to include Cortina
Systems (HK) Ltd., located at:

Cortina Systems (HK) Ltd.
1204, Admiralty Centre, Tower |
18 Harcourt Road

Admiralty, Hong Kong

Phone: +852 34123123

eFax: +852 25201621

The Cortina Systems (HK) Ltd. location will provide sales and professional services to the Europe & Middle
Eastern Regions. As of 11 February 08, the Cortina System’s (HK) Ltd office will begin to accept Europe
and Middle Eastern purchase orders and payments.

HSBC Hong Kong

1F Causeway Bay Plaza Il
463-483 Lockhart Road
Causeway Bay, Hong Kong
Bank ID: HSBCHKHHHKH
Acct # 809-200074-838

To assist in the new order and payment process, Cortina Systems (HK) Ltd., is requesting all current
customers to either authorize transfer of current customer set up data or complete and submit a new
‘Customer Set Up’ form (attached) to one of the following:

eFax: +852 25201621 or hkorders@cortina-systems.com
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The following documents will change to the new Cortina Systems (HK) Ltd. Logo and Address (example
below) for the Europe & Middle Eastern customers:

Sales Order Acknowledgement
Packing List

Commercial Invoice

Credit Memo

Invoice
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Example of Current Sunnyvale Logo and Address:

Cortina Systems, Inc.
B40 West California Ave,
Suite 100

Sunnywvale, CA 94086
United States

(403) 481-2300

Example of new Cortina Systems (HK) Ltd. Logo and Address:
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Cortina Systems HK Ltd.

1204 Admiralty Centre, Tower |
18 Harcourt road

Admiralty, Hong Kong

Hong Kong

+852- 34123123

Attachment: Cortina Systems (HK) Ltd. Customer Setup Form



